
 
What do I tell customers about Caramel Chocolate Chip cookies? 
 
With the news that Caramel Chocolate Chip (CCC) Cookies are available online only through 
the remainder of the Cookie Program (while supplies last), we wanted to pull together some 
tips for leaders and families to have conversations with their Girl Scouts about how to have 
these conversations with their customers.  
 
If your Girl Scout has taken orders for CCCs, you can help her talk through options with her 
customer, which is going to help her strengthen her business and people skills! She should 
always thank the customer for supporting Girl Scouts - and for helping her reach her goals - 
along with informing the customer about the shortage, and listing some options.  
 
She might say:  
“Thank you so much for ordering Girl Scout Cookies and helping support the Girl Scout 
Mission. We know you were excited about the new gluten-free Caramel Chocolate Chip 
cookie, and we were too! They were so popular all over the country that they sold out early 
on. Now they are back, but only available for online orders. Here is my link to order online – 
and if you order 5-12 packages, the shipping costs is half off and only $5.75!” 
 
If the customer is no longer interested in the CCC, the Girl Scout could offer a few options:  
 

1. Do you want to choose another one of our 8 delicious varieties instead?  
 

2. If you’re not interested in a different kind of cookie, we do have a donation option! I 
am also collecting cookie donations, which allows customers to donate money that 
will be used to provide cookies to different non-profit organizations. Girl Scouts of 
Greater Iowa will donate cookies to military organizations, food banks, and shelters 
through the Joy Project. 

 
3. If she’s already collected payment for the CCCs – Of course, if you’d prefer, I can also 

refund your payment for the Caramel Chocolate Chip cookies.  

 
Thank you for supporting my Girl Scout experience and the largest girl-led business in the 
world! 
 
 
 
 
 
 
 
 


